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We're more than lead generation—we’re your growth partner.

At Callbox, we do more than deliver leads. We partner with your internal sales and marketing
teams to turn marketing traction into real sales outcomes. Acting as an extension of your
team, we align with your goals, collaborate closely with your stakeholders, and plug into your
sales pipeline to deliver qualified, nurtured, and sales-ready opportunities. Whether you need
support bridging the gap between marketing and sales, reactivating cold prospects, or
expanding revenue within existing accounts, our Sales Support team is built to scale with you.

Our approach blends Al-powered insights with human expertise, multi-channel engagement,
and end-to-end support to help you accelerate growth—not just fill your CRM.

How We Support Your Marketing Team
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Your marketing team drives awareness—we help turn that awareness into revenue.
Callbox ensures top-of-funnel leads are properly qualified and converted into sales-ready
conversations.

We help turn your marketing-generated leads into sales opportunities, including:

« Website Form Fills — We follow up with inbound leads to qualify and book meetings.

« Handraisers from Ads — We connect with prospects showing intent from paid
campaigns.

- Email Newsletter Engagement — We reach out to prospects who opened, clicked, or
replied.

« Social Media Campaign Leads — We follow up on leads from your LinkedIn, Meta, and
other platforms.

Each lead is engaged through personalized outreach, qualified using BANT or other
frameworks, and handed over with a full Sales Enablement Brief, including insights,
messaging, and a clear follow-up plan.



How We Support Your Sales Team

We extend the reach of your internal sales team by helping you re-engage, reactivate,
and expand existing opportunities in your pipeline.

We help your sales team by:

» Reactivating Dormant Leads: Prospects that went cold or disengaged are re-
engaged through targeted campaigns.

» Following Up on Sent Contracts: Leads that reached the proposal stage but didn't
close get a second look.

« Booking Next Meetings from Discovery Calls: We help follow up on initial meetings
handled by Callbox reps to secure second meetings or move the deal forward.

» Reactivating Leads from Reps’ Pipelines: We collaborate with your internal team to
work on stalled or inactive deals.

« Expanding Current Customer Revenue: We identify upsell, cross-sell, and multi-
department opportunities within your existing customer base.

Our support ensures your sales team has what they need—timely insights, requalified
opportunities, and a clear plan for every lead.

Continued Growth and Improved Targeting

Sales success isn't just about what's happening now—it’'s about improving over time. We
equip your team with actionable insights that refine your outreach and maximize your
addressable market:

« Total Addressable Market (TAM) Analysis — Identify where the biggest growth
opportunities lie.

- ldeal Customer Profile Refinement — Continuously sharpen the definition of your
best-fit buyers.

« Competitive Positioning — Understand how you stand out in your space and what
messages resonate.

« Industry Watch - Stay ahead of shifts in buyer behavior, regulations, and emerging
trends.

« Opportunity Mapping — Spot underserved niches or new verticals to target next.



Weekly Strategy Syncs

D[l[l We don't set and forget. Our team stays aligned with yours through regular reviews:

« Pipeline Progress Review — What's moving, what's stalling, and why.
« Lead Quality Audits — Real-time feedback on conversion and fit.
« Message Optimization — Refining scripts based on field results.
« Outreach Channel Analysis - Finding what works best per persona.
« Agile Strategy Adjustments — Shifting approach as priorities evolve.

Why Callbox?

Human + Al True Global Reach, Built for
Hybrid Partnership Local Focus B2B

The right blend of We actas a Multilingual, multi- Decades of success
automation and strategic arm of market experience helping tech, Saas,
relationship- your marketing and and services
building. sales. companies grow.
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See how Callbox can help you close the

gap between lead generation and

revenue generation.



https://www.callboxinc.com/contact/?utm_source=pdf-callbox-sales-support

